
Focus on Three ImperativesWe Are Here for YOU! 

Kentucky Account Executive

• Name: Angelica Surra

• Email Address: asurra@parchment.com

• Phone Number : 480-719-1646 ext. 1063

24/7 Self-Help Support Portal

• Log onto your account at Exchange.Parchment.com

• Click Support

• Search for articles and download resources

• Submit a ticket for support

Live Phone Support

• 1-888-662-0874

• 9AM – 6PM EDT

• Administrator Support Only, Please No Student 
Calls


